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Engineered to help optimise anad
manage IT infrastructure and
improve document workflow

The HP LaserJet M9040/M9Q050 MFP is more than
just a multifunction device. With added printing and
imaging solutions, these devices are designed to
improve document-intensive processes, accelerate
business results and enhance user efficiency.

Scan-to features — scan directly
to email/network with a PC

Simplify workflow and save time -
Streamline work processes with easy-to-use scan-to-email
and additional digital sending features that help your
workgroup easily integrate hardcopy and digital
documents into one workflow for reduced manual labour.

Folders

v

Network folders

Document I H

Scan directly to PC

Emails

Gain better insigh’rs info usage and cost, Enhance security with user authenticated printing
while increasing security

These HP LaserJet MFPs come with a host of third party solutions, such as job Confidential document
accounting, authentication, and card reader functions, features that also help

save time spent on managing the HP LaserJet MFPs.

HP Secure Erase technology — Built-in security capabilities safely erase job files

and histories from the hard disk in three methods:

* All associated files can be overwritten upon job completion

* User data stored in the form of Proof and Hold, Quick Copy, and Stored Jobs l
can be overwritten at specific time intervals

* Overwrite the entire contents of the hard drive when it is decommissioned

or redeployed

Private printing — Four standard and one optional job retention features
enable private printing:
Proof and hold — Quick and easy way to print one copy and proof it before

printing the remaining copies.

Personal Job — Protects confidential documents. Job will not be printed
until released with a 4-digit Personal Identification Number (PIN). +

Quick Copy — Prints the requested number of copies of a job and stores
a copy on the laser MFP’s hard disk for future printing.

Stored Job — Allows download of a print job to the laser MFP’s hard disk to be

printed when required.

Only prints after keying

Pull Printing — Saves document electronically in the device, or on a server, access code

until authorised user is ready to retrieve and print.

—
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Simplify document workflow

Send-to-email

-
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Send file
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Print-out HP LaserJet M9040/M9050 MFP

Protect and encrypt sensitive
print jobs

encrypt print jobs

Manage your print
environment easily

From standard web browser:
« Track usage by user

« Install firmware

« Configure device

« Conduct remote diagnostics

* Organise devices 1".
—
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Auto-grouping allows

/
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administrators to group

«
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peripherals for ease
of navigation

i ;.

Printer alerts and
realtime status reports
automatically emailed

o

\

Solve potential problems
before they impact
productivity

Lower cost, more productivity and better security

Reduce the cost of physically handling, storing and distributing paper
documents with the optional HP Digital Sending Software'. By transforming
paper documents to electronic formats, the organisation benefits from:

* Improved productivity and increased competitiveness by allowing content
to be more readily available and processes initiated faster

* Simplified sharing, editing, storage, retrieval and printing by merging
paper and digital data

* Enhanced efficiency, productivity and cost reduction by incorporating
paper documents into business process

* Greater confidentiality and added security with user authentication,
file encryption, and the option of erasing the laser MFP’s hard drive

Enhance productivity and performance

Reduce costs and accelerate business results by optimising IT infrastructure,
manage printing environment, improve document-intensive processes

and security.

Ascent Capture — Converts information from scanned and electronic documents
into digital form and routes the data to an archive, database or any next
process in the workflow.

Securelet — Protects and encrypts print jobs from the application to the physical
delivery of the document to the intended recipient. It offers greater security
control over sensitive print jobs.

MegaTrack In Printer Agent (MIPA) — Records and monitors printer and laser
MFP activity directly at the device. This precise accounting of printing function

can then be used to track copying, faxing and scan-to-email functions.

HP Digital Sending Software' — Authenticates users at device level and sends
documents to email, folders, ftp, LAN-fax, printer or document OCR. Optional
HP Digital Sending Software streamlines your document workflow by
incorporating paper documents into business processes to improve efficiency
and productivity, and to save cost.

Effective IT resources deployment

Save time and resources with HP Embedded Web Server, which provides
customisable email status alerts and allows performing of diagnostics, job
tracking and accounting remotely. HP Web Jetadmin provides full connectivity
and management over a fleet of printers from a standard web browser. You can
install, monitor, troubleshoot, and manage printing supplies with ease.

Highly manageable networking

The HP Laserlet MP040/M9050 MFP is designed to integrate seamlessly into
all major networking environments. The powerful HP Jetdirect Gigabit Ethernet
Embedded Print Server is compatible with most major network operating systems
and protocols, providing a simple and reliable way of sharing printing devices.

Hassle-free supplies management

HP SureSupply’ saves time and minimises work with proactive

supplies management.

' Optional software sold separately.
? HP SureSupply programme features and availability may vary by country. For more information, visit www.hp.com/learn/suresupply

—
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Versatile paper handling teatures for
orofessional-quality documents

Designed to meet a wide range of office printing needs, turn digital documents
info complete, ready-to-use booklets or stapled reports in one simple step with
the optional multifunction finishing options.

Finishing options to meet your needs Achieve professional results effortlessly

Create professional-looking prints in-house while saving the time and

ordinE s i cost spent outsourcing print jobs. Business documents can come in
e T e glossy heavyweight covers, white content pages and saddle-stitched

\ with a host of functions and finishing options such as:
| aomm * An 8-bin mailbox that can be configured as a sorter/collator,
- o stacker, and job separator, and allows each bin to be assigned
o
- to individuals, workgroups, or departments for easy job retrieval

8-bin mailbox i Multifunction

ficher * A 3,000-sheet stacker accessory with automated stacking and
| —— job offset processes to avoid tedious manual sorting
N Vs = * Multi-position stapling for up to 50 sheets of paper in additional
N | N to stacking and job offset functions
. * A multifunction finisher which provides a stacking capacity
- ! J of 1,000 sheets, staples up to 50 sheets of paper per job,
v v o . . .
Stapler/stacker Stacker folds sheets into booklet-styled sets, and supports saddle-stitching

for booklets of up to 10 sheets of paper

Take advantage of versatile features Save time and eliminate wastage without hassle

With paper trays that feature automatic media size detection, these HP
LaserJet MFPs deliver accurate printing and reduce media and toner waste.

A3 printing

Save on costs and resources

e Dual-head colour scanner for two-sided copying and scanning saves time
[ — and makes paperwork more manageable — virtually doubling input
' Optional faxing . . .
1 — capacity and reducing paper wastage. Automatic Document Feeder

provides easy, unattended copying and scanning benefits.

]
Renowned HP laseret quality and reliability

X UPD

Universal Print Driver

B

HP Universal Print Driver is precisely Be assured of award-winning customer

designed to simplify the task of managing service and support. HP LaserJet MFPs

muh|p|e devices with the use of a single PC Magazine Readers’ Choice Award logo is a trademark of are backed with a one-year, online
i . . Ziff Davis Publishing Holdings Inc. Used under license. o !

driver. It works with a wide range of limited warranty.

HP devices, and effectively reduces IT

management costs and help desk calls.

Rely on HP.
PC Magazine's Readers’ Choice for service
and reliability for 16 straight years.

September 18, 2007 — HP Printers

—
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HP’s commitment for a safer environment

With HP’s Design for the Environment initiative, products are designed with their entire life cycle in

mind — from product design to manufacturing, and from usage to recycling — in an effort to reduce
energy, paper, packaging and materials used, as well as to lower running and wastage costs for users.
By providing customers with safe, high quality products that are environmentally-sound throughout their
life cycle, HP aims to reduce the environmental impact of our products, and that of our customers.

1 DESIGN FOR ENVIRONMENT 2 MANUFACTURING

Save power automatically. Using HP Web Jetadmin,

you can remotely schedule sleep and wake-up modes

or automatically turn off devices on nights and weekends
for savings of up to 66 percent in energy costs.

Globally proven energy efficiency. As an ENERGY STAR®
pariner, HP LaserJet M9040/M9050 MFP meets EEjf{'g:ﬁf‘;;'
ENERGY STAR® guidelines for energy efficiency.

Get added value with an environmentally conscious
HP LaserJet MFP. The HP LaserJet M9040/M9050
MFP has met stringent requirements to reduce
energy consumption, noise levels, and
chemical emissions.

5 Recyclie

Less waste through recycling. All returned
Original HP print cartridges go through a
multiphase recycling process where they
are reduced to raw materials that are used
to make new metal and plastic producis.

4 RETURN

Simplify the management and disposal of
producis. HP Planet Partners’ — a free,
convenient return and recycling programme
available in more than 40 countries.

“\

' Programme availability varies. HP printing supplies return and recycling is currently available in more than 40 countries, territories and regions in Asia, Europe, and North and South

America through the HP Planef Pariners programme.

Use of fewer materials. HP LaserJet toner cartridge
packaging uses 45 percent less packaging material
(by weight) than previous designs. The more compact
package also contains an innovative multi-chamber air
bag that protects the cartridge from transport damage,
dust, moisture and light. 30 percent more cartridges
can be shipped on one pallet (1500 more cartridges
can be shipped in one ocean container).

3 USE

Consume less paper by printing on both sides.

HP Web Jetadmin and the HP Universal Print Driver
make it easy to set automatic duplex printing for the
individual printer or an entire fleet, allowing you

to reduce the cost and volume of paper used.

Capture and send documents electronically. HP can
help automate workflows and help change the way
you do business. With the ability to capture and
deliver documents digitally, you can speed
document-based workflows, virtually eliminate the
need for faxing, and lower the amount of paper
your organisation uses.

Less extra pages printed. HP Smart Web Printing
improves printing from Web pages. Eliminate extra
pages and right-edge clipping and enjoy the ability
to combine content and print exactly what you
want, without wasting resources.

HP award-winning service and support

Smart Print & $
v What:

Managed Print
Services

Comprehensive and sustainable portfolio

Efficient, flexible and cost-effective — HP offers Support
you a broad spectrum of extensive Print Services Services

of services customised to meet your
document capture and output strategies

What:
An affordable usage-based

tract i i E
AR . : ST Wyt
ar range from viial haraware repair suppor — FOC“'ST" your core bU?'"esszh”é hf?V'"Q
at: control of your imaging and printing
5 o ) : . When you need: f
a nd The ma nogemenT Of prl nT environ menTS, TO a Choice of high quality support 3 ¥ rha e R network infrastructure
tazs, clelhize 59 (P eace of mind with low fofal cos
h I | b| H: | 1: 1. N bl i«eor‘rl:;i:ee f)rlir::g eiperieﬁL: of ownership It includes:
comprehensive, scalable portfolio of customisable — Windudes:

* Financial and Procurement Services
* Transition and Implementation Services
* Management and Support Services
* Document and Workflow Services

When you need:

Reduced device repair costs and
maximised printing uptime across
branch and remote office locations

* Choices from a comprehensive
fleet of single function and
multifunction printers

* Hardware maintenance

* Supplies replenishment

* Device monitoring and usage visibility

* Priority phone support

service components with end-to-end capabilities
that can meet everchanging business needs.

It includes:

* Choice of same day or next day
on-site services

* Expert technical phone support

* HP original parts, materials and labour

For more information, visit
www.hp.com/sg/enterpriseprint/services

—
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HP LaserJet M9040/M%050 MFP

HP LaserJet M9050 MFP shown
with optional 3,000-sheet stacker

Front view Partial rear view 1/O panel
100-sheet Automatic Document Feeder Builtin automatic two-sided printing Host USB port for additional functionality
supports copying and scanning of and copying
double-sided originals Hi-Speed USB 2.0 device port
a 500-sheet input frays 2 and 3
Intuitive, graphical touch-screen display with Optional HP Llaserlet MFP Analog Fax
a fime-saving help function 2,000-sheet input fray 4 for a Accessory 300
3,100-sheet tofal input capacity
One-door access fo the easy-fo-replace Jeflink connection for paper handling device
print carfridge B 100-sheet multipurpose fray for
specialty papers HP Jetdirect Gigabit Ethemet Embedded
Choose the 8-bin mailbox, 3,000-sheet Print Server
stacker, 3,000-sheet stapler/stacker, a A powerful 533 MHz processor and
or multifunction finisher (stapling, stacking, 384 MB memory, upgradeable fo 512 MB Foreign Inferface Harmess
and bookletmaking) output solution
One available EIO slot HP high performance 80 GB hard disk

for job storage

One of the following paper handling options must be ordered
with every purchase of either the HP LaserJet M9040 or M9050 MFP

N -

N

8-bin Mailbox (Q5693A) 3,000-sheet Stacker (C8084A) 3,000-sheet Stacker/Stapler (C8085A) Mutltifunction Finisher (C8088B)
Assign each mailbox bin to an Stack up to 3,000 sheets of paper Get 3,000-sheet stacker capabilities Stack 1,000 sheets, staple up

individual, workgroup, or department, with job offset. as well as multi-position stapling for to 50 sheets per job, fold sheets
or configure it as a sorter/ collator, up to 50 sheets of paper per job. info booklef sefs, and gef folding
stacker, and job separator. and saddle sfitching for booklets

of up to 10 sheets.

—
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HP LaserJet M9040/M9050 MFP

Technical specifications

\,_-

N “ HP Laserlet M9050 MFP
| = shown with optional
i | 3,000-sheet stacker

[ 3 Fr vy

HP LaserJet M9040 MFP (CC394A) HP LaserJet MP050 MFP (CC395A)

Print and copy speed’

Up to 40 ppm (letter/A4) Up to 50 ppm (letter/A4)

First-page-out

Less than 8 seconds from Ready mode, letter (less than 9.5 seconds, A4)

Resolution

Up to 600 x 600 dpi; HP FastRes 1200 (1200 dpi quality); HP ImageREt technology

Copying

Scanning
Digital Sending

Faxing

Up to 999 multiple copies, reduce/enlarge from 25 — 400% (from scanner glass), two-sided copying, contrast adjustments, image adjustment, content orientation, N-up,
optimise text/picture, crop, move, hide

Colour flatbed scanner and ADF, up to 279 x 432 mm (11.7 x 17 inches); scan input modes: front-panel scan, copy, fax (optional), email; file types: PDF, JPG, TIFF, MTIFF

Standard: scan to email; optional: send to folder, authentication, send to LAN Fax, send to printer, send to application; file types: PDF, JPG, TIF, MTIF

Via optional HP LaserJet MFP Analog Fax Accessory 300: Up to 33.6 kbps, fax forwarding, fax polling, broadcasting (up to 100 locations), speed dial (up to 100 lists), auto redialing,
Windows® faxing supported, fax memory depends on the free storage on the hard drive, telephone mode supported

Processor

533 MHz

Memory

384 MB, expandable up to 512 MB; Memory Enhancement technology (MEt)

Durability ratings

Recommended monthly volume: 15,000 to 50,000 pages?; Duty cycle: up to 300,000 pages per month®

Paper

Input
QOuput
Two-sided printing

Sizes

Weights
Types

100-sheet automatic document feeder (ADF), 100-sheet multipurpose tray 1, 500-sheet trays 2 and 3, 2,000-sheet tray 4

Choose one finishing output solution: 3,000-sheet stacker, 3,000-sheet stacker with stapler, multifunction finisher, or 2,000-sheet 8-bin mailbox

Automatic

ADF: A3 (ISO), A4 (ISO), A4R (ISO), A5 (ISO), B4 (IIS), B5 (JIS), letter, legal, executive, tabloid; 148 x 210 mm (5.8 x 8.3 inches) to 297 x 432 mm (11.7 x 17 inches);
Multipurpose tray 1: A3 (ISO), A4 (ISO), A5 (ISO), B4 (JIS), B5 (JIS), letter, legal, executive, tabloid, JPostD; 98 x 191 mm (3.9 x 7.5 inches) to 312 x 470 mm (12.3 x 18.5 inches);
Trays 2, 3, and 4: A3 (ISO), A4 (ISO), A4R (ISO), A5 (ISO) (except tray 4), B4 (JIS), B5 (JIS), letter, letterR, legal, executive, tabloid; 148 x 210 mm (5.8 x 8.3 inches) to

297 x 432 mm (11.7 x 17 inches); Duplex: A3 (ISO), A4 (ISO), A4R (ISO), A5 (ISO), B4 (IS), B5 (JIS), B6 (JIS), executive (JIS); letter, letterR, legal, executive, tabloid

Multipurpose tray 1: 64 — 227 g/m? (16 — 58 |b bond); input trays 2, 3, and 4: 64 — 199 g/m’ (16 - 53 Ib bond)

Paper (bond, colour, letterhead, plain, preprinted, prepunched, recycled, rough), transparencies, labels, cardstock

Connectivity

Interfaces

Languages and fonts
Client operating systems
Network operating systems
Network protocols

Security

Hi-Speed USB 2.0 device port, HP Jetdirect Gigabit Ethernet Embedded Print Server, embedded 80 GB hard disk, 1 open EIO slot, Jetlink connection for paper handling device,
host USB port for additional functionality, 1 Foreign Interface Harness

HP PCL 6, HP PCL 5e, HP postscript level 3 emulation, direct PDF printing (v1.3) with at least 128 MB memory enabled, XHTML-Print v0.95, HP PJL (Printer Job Language),
PML (Printer Management Language); 80 internal scalable TrueType fonts; additional font solutions available

Microsoft® Windows® 2000, XP® Home, XP Professional; Windows Vista® ready; OS/2 v3.0 or later; Mac OS 10.2x or later; Linux; AutoCAD

Microsoft® Windows® 2000, Server 2003, XP, Windows Vista®, 2003 é4-bit, XP 64-bit, Vista® 64-bit (for Microsoft IPvé6 compatible with Windows® 2003, XP, and Vista®); Novell 5.1 and
later; Mac OS X v10.2, v10.3, v10.4 and later; Red Hat Linux 7.x and later; SuSe Linux 8.x and later; HP-UX 10.20, T1.x, 11.i; Solaris 2.5 and later (SPARC systems only); IBM AIX 3.2.5
and later’; MPE-iX; Citrix MetaFrame Server; Windows Terminal Services

IPv4/1Pv6: Apple Bonjour compatible (Mac OS 10.2.4 and later), SNMPv1/v2c/v3, HTTP, HTTPS, FTP, Port 9100, LPD, IPP, Secure-IPP, WS Discovery, IPSec/Firewall; IPv6: DHCPv6,
MLDv1, ICMPv6; IPv4: Auto-IP, SLP, TFTP, Telnet, IGMPv2, BOOTP/DHCP, WINS, IP Direct Mode, WS Print; Other: IPX/SPX, AppleTalk, NetWare NDS, Bindery, NDPS, iPrint

Management security: SNMPv3, SSL/TLS (HTTPS), 802.1X Authentication (EAP- PEAP, EAP-TLS), IPSec/Firewall with Kerberos, Certificate, and PreShared Key Authentication

Minimum system requirements

Windows 2000: 300 MHz processor, 64 MB RAM; Windows XP: 233 MHz processor, 64 MB RAM; 180 MB of free hard disk space, CD-ROM drive or Internet connection
Mac OS 8.6, 9.0, 9.04, 91, 9.2, Mac OS X v 10.1 and later, 160 MB free hard disk space, 4 MB RAM, AppleTalk

Dimensions (w x d x h)

With 8-bin mailbox: 1092 x 838.2 x 1219 mm (43 x 33 x 48 inches); With stacker: 1168.4 x 787.4 x 1193.8 mm (46 x 31 x 47 inches);
With stacker/stapler: 1168.4 x 787.4 x 1193.8 mm (46 x 31 x 47 inches); With multifunction finisher: 1295.4 x 787.4 x 1193.8 mm (51 x 31 x 47 inches)

143 kg (317 Ib) (without finishing output solution)

What's in the box

HP LaserJet M9040/M9050 MFP, 38,000-page black HP LaserJet print cartridge’; in-box documentation (Getting Started Guide), software drivers and documentation on CD-ROM,
HP Digital Sending Software demonstration CD, control panel overlay, power cable, 100-sheet multipurpose tray, two 500-sheet input trays, 2000-sheet input tray, choice of output
paper handling device, automatic two-sided printing accessory (installed), HP Jetdirect Gigabit Ethernet Embedded Print Server, automatic document feeder

Warranty

One-year, next day, on-site limited warranty

All printed pages originate from the default fray of a HP Laseret MQ040,/M9050 MFP with high-capacity input trays.

HP recommends that the number of printed pages per month be within the stated range for optimum device performance, based on factors including supplies replacement infervals and device life over an extended warranty period.

Duty cycle is defined as the maximum number of pages per month of imaged output. This value provides a comparison of product robustness in relation fo other HP Laseret or HP Color Laserjet devices, and enables appropriate deployment of printers and MFPs
Requires software from the NOS vendor.

Declared yield value in accordance with ISO/IEC 19752. Aciual yields vary considerably based on images printed and other factors. Please visit www.hp.com/go/learnaboutsupplies
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Environmental ranges

Ordering information

Recommended temperature 175 -25°C (63 -77°F)

Storage temperature 0-35°C(32-95°F)

Recommended relative humidity 30-70% Number Description

Storage relative humidity 15 - 90% CC394A HP Laserlet M9040 MFP
Altitude 3,048 m (10,000 fi) CC395A HP LaserJet M9050 MFP

Original HP print cartridges with HP Smart printing technology®

m C8543X HP LaserJet Black Print Cartridge

Sound power Print: 7.0 B(A); Copy: 7.3 B(A); Ready: 5.6 B(A)) Paper handling (one paper handling option must be ordered with the MFP)
Bystander sound pressure Print: 54 dB(A); Copy: 58 dB(A); Ready: 41 dB(A) Sgg:i: g,ggoTE!::D;rucker
P o C8085A 3,000-sheet Stacker/Stapler
C8088B Multifunction Finisher
(stapling, stacking, and booklet-making capabilities)
Required input voltage 10 - 127 V (£10%), 50/60 Hz (+2 Hz)
220 - 240 V (£10%), 50/60 Hz (£2 Hz) Accessories
Power consumption' HP LaserJet M9040 MFP: Print: 1022 W; Copy: 1030 W; Ready: 331 W; Sleep 1: 244 W; Q3701A HP LaserJet MFP Analog Fax Accessory 300

Sleep 2: 47 W; Sleep 3: 30 W; Off: 20 W
HP LaserJet M9050 MFP: Print: 1092 W; Copy: 1090 W; Ready: 345 W; Sleep 1: 255 W;
Sleep 2: 48 W; Sleep 3: 31 W; Off: 21 W

Typical Electricity Consumption (TEC): 18.9 KWhr/Week

ificati Connectivity
17997G HP Jetdirect 630n EIO Print Server

Memory/storage
Q7719A HP 256 MB 100-pin DDR DIMM
17989G HP high performance EIO Hard Disk

17961G HP Jetdirect 635n EIO Print Server

Safety Argentina (TUV S Mark-Rs.92/98/Ds.1009/98), Australia (AS/NZ 3260), Canada (cUL- 18007G HP Jetdirect 690n Wireless Print Server
CAN/CSA C22.2 No.60950-00), China (GB4943), Czech Republic (CSN-IEC 60950-EC 13263G HP Jetdirect 300x Parallel Print Server
60825-1), Estonia (EEFEN60950-IEC 60825-1), EU (CE Mark-Low Voltage Directive 17983G HP Jetdirect 510x Parallel Print Server
2006/95/EC), Germany (TUV- EN60950-EC 60825-1), Hungary (MEEI- IEC 60950-EC 17951G HP Jetdirect ew2400 Wireless USB 2.0 Print Server
60825-1), Japan Radio Law, Lithuania (LS- IEC 60950-IEC 60825-1), Mexico (NOM NYCE- 17972G HP EIO 12848 Adapter
NOM 019 SCFI), Poland (B Mark- IEC 60950-EC60825-1), Russia (GOST- R50377),
Slovakia (IEC 60950-IEC60825-1), Slovenia (SQI- IEC 60950-EN60825-1), South Africa Care pack
(IEC 60950-EC60825-1), USA (UL-UL 60950; FDA21 CFR Chapter 1 Subchapter J for H7700E HP 3-year, Next Business Day, Onsite Service
lasers); Class 1 Laser/LED Product UJ528E HP 4-year, Next Business Day, Onsite Service

EMC CISPR 22: 2005/EN 55022: 2006 Class A, EN 61000-3-2: 2000, EN 61000-3-3: 1995, UJ568E HP 5-year, Next Business Day, Onsite Service
EN 55024: 1998, FCC Title 47 CFR, Part 15 Class A/ICES-003, Issue 4/GB9254-1998, U4928E HP 3-year, 4-hour, 9x5 Same Day, Onsite Service
GB17625.122003, EMC Directive 2004/108/EC and the Low Voltage Directive UJ569E HP 4-year, 4-hour, 9x5 Same Day, Onsite Service
2006/95/EC, and carries the CE-Marking accordingly UJ571E HP 5-year, 4-hour, 9x5 Same Day, Onsite Service

U2020PE HP 1-year, Post-warranty, Next Business Day, Onsite Service
ENERGY STAR® qualified models, see www.hp.com/go/energystar U6402PE HP T-year, Post-warranty, 4-hour, 9x5 Same Day, Onsite Service
HP SureSupply enabled. To learn more, visit www.hp.com/learn/suresupply ZokE AIP O [l ffo el [Nethrenis Cligmeiian
| ! o UJ189E HP Maintenance Kit Replacement Service, Fuser
! Values subject to change. See www.hp.com/support/[iMP050 for current information. Power reported is the highest value measured for printing and copying Media
using all standard voltages Asia Pacific: www.hp.com/apac/printingsupplies

2 Declared yield value in accordance with ISO/IEC 19752. Actual yields vary considerably based on images printed and other factors. Asia: 65-6253-8500
Please visit www.hp.com/ go/learnaboutsupplies Australia/New Zealand: 61:2997:2299LAR

Third-party solutions

For more information, call your local Hewlett-Packard authorised dealer or visit us at www.hp.com/sg/enterpriseprint www.hp.com/go/gsc

HP Customer Information Centre (for product information)

Australia 13 23 47

China 800 820 2255

Hong Kong 800 938 833

India 1600 425 4999 (from MTNL/BSNL LAN line)

3030 4499 (from mobile)
Indonesia 0800 1111 222
Korea 080 703 0700
Malaysia 1800 88 4848
New Zealand 0800 733 547
Philippines 1800 1441 6688
Singapore 1800 278 8100

Taiwan 0800 236 686
Thailand +662 353 9000
Vietnam +848 930 2814

Bangladesh, Bhutan, Brunei, Cambodia, Maldives, Nepal, Pakistan, Sri Lanka: Fax +65 6275 6707

HP Customer Care Centre (for post-sales service)

Australia 13 10 47

China 800 810 3888
Hong Kong +852 3002 8555
India 1600 112 267
Indonesia +62 21 350 3408
Korea +82 23270 0700
Malaysia 1800 805 405

New Zealand 0800 449 553
Philippines +63 2 867 3551
Singapore +65 6 272 5300

Taiwan +886 2 8722 8000
Thailand +662 353 9000
Vietnam +848 823 4530

OB i

ENERGY STAR and the ENERGY STAR mark are U.S. registered marks. Microsoft, Windows, and Windows XP are
U.S. registered trademarks of Microsoft Corporation. Windows Vista is either a registered trademark or trademark of
Microsoft Corporation in the United States and/or other countries.

© Copyright 2008 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change
without notice. The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an additional warranty.
HP shall not be liable for technical or editorial errors or omissions contained herein.
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